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O6 ytBepxneHun PernameHTa paccMOTpeHHUs
obpallleHHit  TpaxAaH B yIpaBlIeHHU
BeTepuHapuu bpsiHckol obnacTu

B cootBercTBuu ¢ PenepanpHbiM 3akoHOM OT 2 Mas 2006 roma Ne 59-@3
«O mopsanke paccMOTpeHUs oOpaiueHuil rpaxaaH Poccuiickoit ®@eneparumny,
3akoHoM bpsuckoit obmactu  or 11 HosOps 2008 roma Ne 90-3
«O [ONONHUTENBHBIX TapaHTUSAX pealu3allli IpaBa I'paKJaH Ha oOpalleHue
B bpsHckoit obmacTi»
[TPUKA3BIBAIO:

1. YTBepauTh npuiaracMblii PernaMeHT paccMoTpeHust oOpallleHHit
rpakad B yIpaBjleHUH BeTepuHapuu bpsHckol obnactu.

2. Ilpu3naTe yTpaTHUBILMM CHJy I[IpUKa3 YIpPaBJIeHHUA BeTEpPUHAPHUH
Bpsunckoit obnactu ot 29 mexabps 2017 roma Ne 400 «O6 yTBepkaeHUU
PernameHTa paccMOTpeHUsI oOpalleHU# rpaxJaH B YNpaBIeHUU BeTepUHAPUU
BpsiHcko# obsacTuy.

3. Ony6nuKoBaTh HACTOSMIIMH MpUKa3 Ha OULHAIBEHOM caiiTe yNnpaBlIeHUs
BeTepuHapuu bpsHckol obmactu U Ha «OQUUUANTBHOM UHTEpPHET-IIOpTale
IpaBOBO¥ HHMDOpMaU» (pravo.gov.ru).

4, KouTponp 3a UCIOJHEHHEM HACTOSIHIEr0 MpHKa3a BO3JIOXKHUTH
Ha 3aMeCTUTeNiell HadajbHHUKa yIpaBlieHUs BeTepuHapuu bpsHckoll obnactu
Komuuna B.B., SIkyumesa A.B.

HavansHuk ynpasiieHus @ A.A. EMenbsHEHKO



VYTBepxaeH
MPUKA30M YNPaBIEHHS BETEPUHAPUH
bpsanckoit obnactu

24.06.2024 Ne |53

PET'JIAMEHT
paccMOTpeHHs 00pallleHU IrpaXkJaH B YIIPaBJICHUH BETEPUHAPUU
bpsiHckoii obnactu

1. O0mue nonsoxeHus

1.1.  Hacrosmmit PernameHnT paccMoTpeHMs oOpamieHuil rpaxmaH
B YIIpaBJIEHUH BeTepuHapuu bpsHckoi obnactu (nanee - PermaMenT) onpeaenser
MOPAAOK PETHCTPALIMHM M PACCMOTPEHUs OOpallleHUH rpakaaH, KOHTPOJb 3a €ro
MCIIOJTHEHUEM, OpraHU3aLMI0 JINYHOTO NIpHeMa Ipak/IaH.

1.1.1.  [elictBue PernamenTa pacnpocTpaHseTcs B TOM  YHCIE
Ha MPAaBOOTHOILEHMUS, CBA3AHHBIE C PACCMOTPEHUEM YIpPaBICHHEM BETCPHHAPHUH
bpsHckoit obOnactu (mamee —  ynpaBJICHHEM), JOJDKHOCTHBIMH JIMLAMHU
yrpaBieHus oOpameHuil oOBeAMHEHUH TIpaxkJaH, B TOM YHCJIE IOPUAUYECKUX
JML, a TaKXX€ Ha MPaBOOTHOLUEHHMs], CBA3aHHBIE C PAacCMOTpPEHHEM OOpalleHHi
rpaxaaH, OObENMHEHUM TpPaXJaH, B TOM 4YHUCIE HPUAUYECKUX JIMII,
OCYIIECCTBAAIOIIMMH  MyOJUYHO 3HAYUMble (QYHKLUHHU TOCYAapCTBEHHBIMH
M MYHULMOAJIBLHBIMU  YUYPEKACHMSAMH, HHBIMU OpraHU3alMAMH H  HX
JOJKHOCTHBIMU JTULIAMH.

1.2. Hacrosmmui perIaMeHT pa3paboTaH B COOTBETCTBUHU
¢ tpeboBanusmu DenepanpHoro 3akona ot 2 Mas 2006 roma Ne 59-03
«O nopsake paccMoTpeHUs oOpalueHu¥M rpaxzaaH Poccuiickoit ®enepanuun»
(nanee — denpepanbublii 3akoH Ne 59-D3), 3akona bpsHckoil oOnacTu
oT 11 Hoa6pst 2008 roma Ne 90-3 «O HOMOTHUTENBHBIX TapaHTUAX PeaTU3aLUU
npaBa rpaxaad Ha obOpauienre B bpsHckoit obnactuy» (manee — 3akoH bpsHCkoi
obsnactu Ne 90-3).

1.3. HopMaTuBHBIE TMIpaBOBBIE aKThl, pPErVIAMEHTUPYIOUIUE TOPSAIOK
paccMOTpeHUs 00pallleHUH IrpaXKIaH:

Konctutyuus Poccuiickoi ®@enepanuy;

®denepanbhbiil 3aKkoH Ne 59-03;

IToctanosnenue IlpaButensctBa Poccuiickoit denepaunu ot 27 nekabps
2023 roma Ne 2334 «O6 ytBepxaenuu I[IpaBun MCHonb30BaHUA (eAepanbHOM
roCyJapCTBEHHOU UHpOpPMaLIMOHHOM CHCTEMBI «EauHbIA nopran
FOCYIapCTBEHHBIX ¥ MYHHUMIAIBHBIX YCIyr (GQYHKLUMH)» JUI HalpaBJICHAS
rpaxxnanaMu Poccuiickoit denepanyv, MHOCTPaHHBIMHM TIpaXkKIaHaMH, ITHIIAMH
0e3 TpaX[aHCTBa, OOBEAMHEHWSAMU TIpaXx[aH, B TOM YHCIC HOPUAMYECKUMHU
JAMLaMHu, oOpaumleHui ¥ COOOILIEHHIT B TOCYJapCTBEHHBIE OpraHbl, OpraHbI
MECTHOTO CaMOYIpaBJeHHs, TOCYJapCTBEHHbIE U MYHHMLHMIIANbHEIE YYPEXKIACHHUA,
MHBIE OpraHM3alluy, OCYIIECTBISIONME TMyONWYHO 3HAYMMblE QYHKIWH,



M UX JO/DKHOCTHBIM JIMLAM, a TaKXKe Ui IOJydYeHHS U 00pabdOTKH TakHMHU
OpraHaMd M  OpraHM3aUMsAMM  YKa3aHHBIX oOOpawieHuH M COOOLIEeHU
M  HampaBJ€HUWA  OTBETOB HA  Takue  oOpalleHUs H  COOOIIECHHUA»
(nanee — nocranosienue IlpaButenscrBa Poceutickoit @enepanvn Ne 2334);

3akoH bpsHckoit obaactu Ne 90-3;

Yka3 I'yOGepHatopa BpsiHckoit obnactu ot 29 suBaps 2013 roma Ne 63
«O6 ytBepxaeHun Ilomoxenus o0 ynpaBieHHM BeTepHHapMH DBpsHCKOI
obsacTu».

1.4. OCHOBHBIE TEPMUHBI, UCITONIb3yeMbIe B Pernamenre:

1.4.1. Ob6pamenue rpaxgaHuHa (ganee - oOpallleHHE) - HampaBIE€HHBIE
B rOCyJapCTBEHHBINH OpraH WM AOJDKHOCTHOMY JIMLY B MHCbMEHHOM dopMe uin
B (opMe D3JEKTPOHHOrO HOKYMEHTa, B TOM UYHCIE C WCIOJb30BAHHEM
denepanbHON rocynapcTBeHHOW MHQOPMAUMOHHOM cUCTeMbl «EOHHBIA mopTai
rOCYy[apCTBEHHbIX U MYHHULHMNANBHBIX yciayr (QyHkuui)» (nanee — EnuHbri
NopTal), MPEeJIOKEeHNEe, 3asiBJIICHHE WU kajno0a, a TakKe YCTHOe oOpalleHue
rpaxkJJaHuHa B rOCY/JapCTBEHHBIN OpraH.

1.4.2. [TIpennoxenue - pPEKOMEHIaIus IpaXJIaHHHA
110 COBEPUICHCTBOBAHWIO 3AaKOHOB M MHBIX HOPMAaTUBHBIX IIPaBOBBIX aKTOB,
JCATEIbHOCTH rOCy1apCTBEHHbIX  OpraHOB M OPraHoB  MECTHOTO
CaMOYNpPAaBJICHHS, PAa3BUTUI  OOLIECTBEHHBIX  OTHOLUCHWH,  YJIYYIICHHIO
COLIMAJIBHO-3KOHOMHUYECKOM H  HHBIX cdep [OeaTeNbHOCTH TIOCyAapcTBa
1 ob1iecTBa.

1.4.3. 3asBneHne - mpochba rpakJaHHMHa O COJCHCTBHH B pealU3alLlUU
€ro KOHCTHTYIIMOHHBIX MpaB U CBOOOA WJIM KOHCTUTYLMOHHBIX NpaB M CBOOOJX
APYTHX JIHL JHOO COOOUIEHHE O HApYIIEHWM 3aKOHOB M HMHBIX HOPMATHBHBIX
MPaBOBLIX AKTOB, HCAOCTAaTKaXx B pa0OTEe rOCYAapCTBEHHBIX OPTraHOB, OPraHOB
MECTHOT'O CaMOYIpaBJIEHUS W JOKHOCTHBIX JIML, JUO0 KPUTHKA AESITEIbHOCTH
YKa3aHHBIX OPraHOB H AOKHOCTHBIX JIMLL.

1.4.4. XXanoba - mpocrba rpaxaaHuHa O BOCCTAHOBJICHHM HJIM 3alIUTE
€ro HapylLICHHBIX MpaB, CBOOOA MM 3aKOHHBIX UHTEpEcOB 1uOO mpas, cBOOOX
WJIM 3aKOHHBIX HHTEPECOB APYTHX JIULL.

1.4.5. JlomKHOCTHOE€  JULUO -  JIMIO, IOCTOSHHO, BPEMEHHO
WIMA 10  CIEeUHaJbHOMY  TOJHOMOYMI0  OCyIIecTBiIsomee  QyHKUMH
[IPeICTAaBUTEIS BJIACTHU nubo BBIMOJIHAIOLIEE OpraHM3aIlMOHHO-
pacnopsAUTENbHEIE, aJMHHHCTPATHBHO-X035HCTBEHHbIE byHKLIUH

B rOCYHapCTBEHHOM OpTraHe.

1.5. VYmpaBneHue B IHpeAensax CBO€Hl KOMIETEHLMM OOecneyuBaeT
OpPraHM3alyi0 JIMYHOTO MpHEMa TpaXKJaH, pPacCMOTPEHHE HHAMBUAYaIbHBIX
WIHM KOJUIEKTHBHEBIX OOpallleHH# rpaxaaH, 00beIMHEHUH IrpaxaH, B TOM YUCTE
IOPUAMYECKHMX JIMI, TOCTYNMUBIIMX B YNpPaBI€HUE B TUCBMEHHON Qopme,
TeaerpaMMoi, B (GopMe 3JIEKTPOHHOTO JAOKYMEHTa HIM B (QOpME YCTHOrO
oOpalleHus K JO/DKHOCTHOMY JIMIy BO BpEMs JIMYHOIO IpHEMa Tpax/iaH,
NPUHATHE MO0 HUM pEINEHUH M HAIlpaBJCHUE OTBETA B YCTAHOBJICHHEIM 3aKOHOM
CpOK.



Mecto HaxoxnaeHus ynpasieHusa: 241007, r. bpsauck, yia. Bamu
Cadponosoit, a. 89.

I'padux pabotsl: moHenenbHUK - yerBepr - ¢ 8.30 mo 17.45; narHuna -
¢ 8.30 no 16.30; obenennsIii nepepsi - ¢ 13.00 mo 14.00.

B npeanpasaHudHBlE JHM  NPOJO/DKHUTENBHOCTb BPEMEHHM  paboOTEhI
yIIpaBJIeHUs COKpalaeTcs Ha 1 vac.

[Tpuemnas ynpasaenus: 8 (4832) 66-64-10.

Afipec 371eKTpOHHOM NOUTHL: uprveter32@yandex.ru.

Nudopmanus o nopsake opraHu3aluy JUYHOrO IpHEMA H PACCMOTPEHHS
oOpalleHUH TIpaxxaaH M[peAOoCTaBIAETCS Ha HMH(POPMALMOHHBIX  CTEHAaX
YIpaBJIeHUs, a Takxke Mo TeaehoHy M NOCPEACTBOM €€ pa3MelleHHs Ha
odpuumnanbHOM caite ynpasineHnus http://www.uprveter32.ru/.

1.6. I'parkxgaHe MOTYT HalpaBUTh B YIpaBJICHUE!

nuchbMeHHoe oOpamieHue no mnouroBomy anpecy: 241007, r. Bbpsuck,
yia1. Bamu CadponoBoi, a. 89;

oOpaueHue B GopMe EKTPOHHOrO JOKYMEHTA MO aApECY IEKTPOHHOM
IOYTHI yIpaBlieHus: uprveter32@yandex.ru;

oOpaweHue B ¢opMe IJIEKTPOHHOTO JOKYMEHTa C HCIOJb30BaHUEM
EnunHoro noprana;

obpaimeHue B (OpME JJIEKTPOHHOIO J0KyMmMeHTa depe3 «lIHTepHer-
IpHEMHYIO» Ha o¢UIUaIbHOM caiiTe ynpaBiaeHus B pasjgene «OOpamieHus
rpaXKaan»;

oOpalieHHe B XO/1€ JTUYHOI0 NpUEMa I'paxc/iaH.

[TuceMeHHbIe 00paleHUs TaKXKe NPUHUMAKTCS B IPUEMHOH YINIpaBiICHMUS,
B TOM WYHCJIE IIOJy4YeHHBle B XOJE JIMYHOTO IpHEMa YIIOJHOMOYECHHBIMH
JODKHOCTHBIMM JIMLAMH YTIPaBICHUS.

1.7. VYcrHple oOpalieHus rpaxiaaH NPUHUMAIOTCA YIOJIHOMOUYECHHBIMHU
JMMIAMHU B IPUEMHO# yIIpaBleHH .

2. Tlopsinok paGoTel ¢ 0OpaleHUIMU IpaXKaaH

2.1. [Topsanok peructpauuu 0OpaleHHH.

2.1.1. JIokyMeHTOBE yNIpaBJIEHHUs NIPU [NPUEME JOKYMEHTOB:

NpOBEPSIET MPABUIBHOCTb yKa3aHUsl aJpecaTa U LEIOCTHOCTb YMaKOBKH
KODPECIIOHACHIIMY,  BO3BpalllaeT Ha IIOYTY HEBCKPHITHIMH  OIIMOOYHO
nocTynusiine (He 1Mo agpecy) MucbMa,;

NMPOBOAUT CBEPKY pPEECTPOB Ha KOPPECIOHACHUMIO, TOCTYIHMBLIYIO
(benbIbErepCKOM CBA3DIO;

BCKPBIBA€T KOHBEPTBI, MPOBEPSAET HAAMYHME B HHUX JTOKYMCHTOB
(pa3opBaHHBIE JTOKYMEHTBI MOJKJIEHBAIOTCS), KOTOpBIE B NAJbHEHMIIEM BMECTE
C KOHBEPTOM IIPUJIAraloTCs K TEKCTY MUCHMa;

Ipy NpHeMe MUCBMEHHOro 00palleHUsl HEMOCPEACTBEHHO OT rpa)IaHuHa
B TIPUEMHOM YMpaBlIeHUs 10 €ro TpeOOBaHHIO Ha BTOPOM OSK3EMIUIIpE
oOpaiueHus JenaeTcs OTMETKa C YKa3aHMEM JaTel Npuema  oOpalleHus
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M COOOILAeTCs KOHTAKTHbIM TenedoH (TeledoH UIs CIPaBOK MO OOpalleHUSIM
TpaKJaH).

2.1.3. Bce nmnocrynaromue B YIOpaBlieHHEe OOpalleHMs rpaxkaaH
(3a uckmiouyeHHEeM oOOpalleHW#, TOCTyNalwwWMUX B (¢GOpME 3JIEKTPOHHOTrO
HOKYMEHTa C HCrosib3oBaHueM EavHOro mnoprana) mojiexar o0s3aTeapHOM
PETUCTpaIMH B JIEKTPOHHOM BHJE B CUCTEME 3JIEKTPOHHOI'O JOKYMEHTO00O0pOTa
«denox» (manee - COJ1 «/leno») B TeyeHUe Tpex AHEH ¢ MOMEHTA MOCTYILICHHS.

OOpameHus, MOCTyNarmolde B YyIpaBlIeHUEe B (QOpME 3JEKTPOHHOrO
JOKyMEHTa C  ucnojb3oBaHueM  EnuHoro  moprana, perucTpUpyrOTCs
aBTOMaTHYECKM B MOMEHT HUX MNOJaud mocpeAcTBOoM EnuHoro moprana.
PeructpaiMs  NOATBEPKAAETCS  NPHUCBAMBAEMBbIM  EQUHBIM  MOPTAIOM
PEruCTPAlMOHHBIM HOMEPOM.

2.2. ITopsagok pabOThI ¢ 3aperUCTPUPOBAHHBIMU OOpaIEHUSIMH.

2.2.1. OOpamenye, NOCTyNMBIIEe B YIpaBJ€HHE B IMHUCbMEHHOH ¢opMme
WIK B (GOpME 3JICKTPOHHOTO JOKYMEHTA, MOAJIEXKUT PacCMOTPEHUIO B MOPSIKE,
ycraHoBieHHOM ®enepanbHbiM 3akoHOM Ne 59-03, 3akonom bpsHckoit obnacTu
Ne 90-3 u HacTosstuM PersamenToM.

['paxkgaHuH B cBoeM oOpalleHHHM B MUCbMEHHOH (opme B 00s3aTeNILHOM
MOPSAAKE YKa3biBaeT MO0 HaUMEHOBaHHWE ympaBieHUs, au6o ¢GaMuiui, UM,
OTYECTBO  COOTBETCTBYIOLIETO  JOJDKHOCTHOrO  JiMIa, JHOO0  JOJKHOCTH
COOTBETCTBYIOILETO JIMIA, a TAKKE CBOU (paMUIIUIO, UMs, OTYECTBO (IIOCIETHEE -
IpH HAJIMYKHU), MOYTOBBIA aJpec, M0 KOTOPOMY JOJDKHBI OBITh HANIPABICHBI OTBET,
YBEOOMJIEHHE O nepeajpecauuy oOpalleHHs, M3naraeT CyTb NPEMIOKEHMS,
3asBJIEHHS WM )KaJ00bl, CTABUT JIMYHYIO MOAMUCH U JATY.

B caydae HeoOXOAMMOCTH B MOATBEPXKICHUE CBOMX NOBOAOB Ipa)KIaHHWH
puiaraeT K oOpaleHuo B NUCbMEHHONW GOpMe JTOKYMEHTHI M MaTepualisl J100
UX KOIMH.

OOpaiienne, MOCTYNMBLUEE B YIpaBlI€HHE WIM AOJKHOCTHOMY JIMILY
B )opMe BIIEKTPOHHOTO TOKYMEHTA, B 00S3aTEILHOM IOPAJAKE NOIDKHO COAEPKATh
(GaMUIMI0, UM, OTYECTBO (MOCJIEAHEE - NPH HAIMYUM) TPaXKAAHHHA, a TaKKE
afpec JJEKTPOHHON MOYThl 100 afpec (YHHKaNbHBIA HMACHTU(PUKATOP) JTUYHOIO
kabunera Ha EQMHOM MopTayie, Mo KOTOPBHIM JOJDKHBI ObITH HalpaBJIeHBl OTBET,
yBeOMIIEHHE O mepeajapecanuu obOpaiieHus. ['paxaaHuH BIpaBe MPHUIIOKUTH
K TAKOMY OOpallleHUI0 HEeOoOXOOUMBble NOKYMEHTbI U MaTepuanbl B JJIEKTPOHHOH
dopme.

[Ipoueaypa paccCMOTpEHHs OOpalleHHH, IOCTYIUBIIMX B YIPaBJIECHUE
B (OpMe DJIEKTPOHHOrO JOKYMEHTa ¢ MCNoab30BaHMeM EnuHOro nopraina,
onpejeseHa nocraHosiaeHueM IlpasureasctBa Poceniickoit ®enepauun Ne 2334,

2.2.2. Cpok paccMOTpeHHUs: oOpauleHuil rpaxiaaH - B TeueHue 30 aHei
CO JIHS pEerucTpalHH.

O6palienys paxaaH, CoAep)Kallue BONPOCH 3alIMTBHI NpaB peOeHKa,
NpeIOKEH U 110 NPeTOTBPalleHHI0 BO3MOXKHBIX aBapUi M MHBIX YPE3BBIYAHHBIX
CHUTYaLuii, pErUCTPUPYIOTCS B ACHb UX MOCTYIUIEHUS U PACCMATPHUBAIOTCSA B CPOK
He MO3/IHeE TPEX AHEH CO AHA PETUCTPALIMHK.



2.23. B cootBercTBUM ¢ wuacTel0 2 craTth 12 ®emepanpHOro 3axkoHa
Ne 59-D3 B UCKIIOUMTENBHBIX Clly4asX, @ TAKXKE B CJIyyae HANpaBjICHUs 3aMpoca,
NpeayCMOTPEHHOTO 4acTelo 2 cratbu 10 ykasanHoro denepalbHOro 3akoHa,
Ha4yalbHHUK, JO/DKHOCTHOE JHULO U0 YNOJHOMOYEHHOE Ha TO JIMIIO BIIPaBe
NPOJUINTE CPOK paccMOTpeHHs obpauieHus He Oonee yeMm Ha 30 aHel, yBeqOMHUB
0 MPOJUIEHUH CPOKA €r0 PaCCMOTPEHHUS Ipa)KAaHHWHa, HAITPaBUBIIEro O0pallleHue.

2.2.4. IlucbMeHHOE obpallieHHe, colleprKalllee BOMPOCH], pellleHHe KOTOPBIX
HE BXOJMT B KOMINETEHLHUIO YIIPABJIECHUS WK JOJDKHOCTHOTO JIMIla, HAMIPABIISAETCS
B TEYEHHE CEMH OHEH CO OHA PErucTpaluMd B COOTBETCTBYIOILUMWA OpraH WM
COOTBETCTBYIOLUEMY MOJDKHOCTHOMY JIHIYy, B KOMIIETEHLIMIO KOTODPBIX BXOIWT
peLICHHE MTOCTaBACHHBIX B 0OpaIlleHHH BOIPOCOB, C YBEAOMIICHHEM I'paXkIaHHHa,
HalpaBHUBIIEr0 OOpallleHHe, O mepeaapecaluyd oOpalleHus, 3a UCKIYEHUEM
ciy4as, ykazaHHOro B yacTu 4 crateu 11 denepanpHoro 3akona Ne 59-@3.

2.2.5. Ecnu B nuCEMEHHOM o0palieHUH He yKa3aHb! (aMInsA IpakaaHHHa,
HaNpaBUBIIEro OOpalieHne, WIK MOYTOBBIK aIpec, MO KOTOPOMY MOJDKEH OBITH
HampaBJIeH OTBET, OTBET Ha ob0pauieHue He jgaeTcd. Eciu B ykazaHHOM
oOpallleHHH COIEpXaTCs CBEACHMUsS O MOArOTaBIMBAEMOM, COBEPILIAEMOM HJIH
COBEPLIIEHHOM  IPOTUBONPABHOM  JAEsSHHHU, a Takxke O JIMLe, €ro
MOATOTABIMBAIOIIEM, COBEPIIAIOINEM WM COBEPIIEHHOM MPOTHBOMPABHOM
OesHUM, a TaKXe O JIMIE, €ro MOAroTaBJIMBAaKIIEM, COBEPIIANOLIEM WU
COBEpIIMBIIEM, 00pallleHHe MOAJIEKUT HallpaBJIeHUIO B rOCyAapCTBEHHBINH OpraH
B COOTBETCTBUH C €r0 KOMIIETCHUUEH.

O6pareHue, B KOTOpoM obxanyercs cynebHoe pelieHrne, B TEYCHUE CeMU
OHEH C€O [JHS pEerucTpalyd BO3BpalllaeTcs TpakJaHUHY, HalpaBUBIIEMY
oOpatieHHe, ¢ pa3bsACHEHHWEM IMopsaka o00XKaloBaHUs [OAHHOTO CyAeOHOTO
peLIEHHUS.,

IMuceMeHHOe oOOpalleHHe, B KOTOPOM COJEPIKATCS HELEH3YpHBIe JHOO
OCKOpPOUTENbHBIE BBIPAXKEHHS, YIPO3bl JKU3HH, 3[0POBb0 U HMYLIECTBY
JNOJKHOCTHOTO JIMLA, @ TAKXKE WICHOB €r0 CEMbH, YIPABICHUE WIH JOJDKHOCTHOE
JMLO BIpaBe OCTaBUThL oOpalleHHe 0e3 OTBETa IO CYIIECTBY IIOCTaBJIEHHBIX
B HEM BOINPOCOB M COOOLIMTL TIpaKAaHWHY, HalpaBUBIUEMY OOpallcHUE,
0 HEJOMYCTHMOCTH 3JI0YNOTPEOICHUSA TPaBOM.

Ecnu TekcT nMUCbMEHHOTO OOpalieHWs HE MOAJAeTCsl MPOYTEHHIO, OTBET
Ha oOpallleHHe He JAaeTCS U OHO HE IMOJJICKUT HANpaBICHHUIO HAa PaCCMOTPEHHUE
B TOCYNapCTBEHHBIH OpraH, OpraH MECTHOIO  CaMOYNpAaBJICHUS WM
JO/DKHOCTHOMY JIMLY B COOTBETCTBHHM C HMX KOMIIETEHLMEH, O YeM B TEYEHHE
CeMH JHEM CO MAHA perucrpauuu oOpalueHuss COOOINAETCs IpaxKIaHHHY,
HanpasUBIIEMY OOpalleHHe, €CJIM ero (GamMuiInusa U MOYTOBBIA agpec MOAJAKTCS
IPOYTEHHUIO.

Ecii B NHCEMEHHOM OOpalleHWH TpakJAaHMHA COHEPKUTCA BOIPOC,
Ha KOTOPHIH €My HEOJHOKpaTHO (ABa pa3a u Oojsiee) HaBaluCh NMHUCBMCHHBIC
OTBETBHI MO CYUIECTBY B CBS3M C paHee HaMpaBisSeMbIMH OOpallCHHAMM, H MPHU
3TOM B OOpalleHHH He NPHUBOIATCS HOBbIE HOBOJABI MM OOCTOSATENLCTBA,
HA4aJbHUK YIPABJICHHUs, A0/DKHOCTHOE JMLO THOO yNOJIHOMOYEHHOE Ha TO JIMLO
BIIpaBEC INpPUHATHL peElIeHHe O 0e30CHOBATENLHOCTH OYEPEJHOro OOpanieHus



Y NpPEKpaIleHUH NIEPENUCKHU C TPAXKAAHUHOM [0 AAHHOMY BOTMPOCY IPH YCIOBHH,
YTO yKa3aHHOE OOpallleHHe U paHee HampaBliieMble OOpAallleHHUs] HAMPaBIIUChH
B YNpaBlI€HUE WM OJHOMY M TOMY K€ JO/DKHOCTHOMY JIMLY YIpaBeHUS.
O naHHOM pellieHHH YBeAOMIISIETCS Ipa)<IaHHH, HalpaBUBILIUI oOpalleHue.

B cny4yae mnocrymiueHus B ynpaBl€HHE WM JOJDKHOCTHOMY  JIMILY
NMCbMEHHOTO OOpallleHHus, COAEPIXKALIEro BOIPOC, OTBET Ha KOTOPLIH pa3MelleH
B COOTBETCTBUM ¢ 4YacThlo 4 crtaTeu 10 denepanbHoro 3akoHa Ne 59-@3
Ha O(UIIMAILHOM CalTe yNpaBJICHHUA, TPAXAAHUHY, HAllpaBUBIIEMY OOpalleHue,
B TEYEHHE CEMU [HEH CO [IHA PEerucTpalMM oOpallleHHust COOOIIAeTCs INEKTPOHHBIH
azipec oUIIMAIBHOTIO CaiiTa YIIpaBieHUs, Ha KOTOPOM pa3MelIeH OTBET Ha BOIPOC,
NIOCTaBJICHHBIN B oOpalieHuy, Npu 3TOM 0o0pallleHHe, COAEpIKallee 00KaJloOBaHUE
cyneOHOTro peuieHus, He BO3BpallaeTCsl.

Ecnu oTBeT Mo CcylecTBy NOCTaBJAEHHOTO B 0OpallleHHH BOMPOca HE MOXKET
ObITh JdaH 0e3 pasriallleHusl CBeJeHUH, COCTaBJIIOUINX TOCYIapCTBEHHYIO
WIKH MHYI0 OXpaHseMyl ¢eaepajbHbIM 33aKOHOM TaiHy, TIpaxIaHUHY,
HampaBUBUWIEMY oOpauieHue, cooOIIaeTcs O HEBO3MOXHOCTHM OaTb OTBET
10 CYIIECTBY IIOCTaBJICHHOIO B HEM BONpOCa B CBS3U C HEJONYCTUMOCTBHIO
pasraleHus yKa3aHHbIX CBEJEHUH.

B cnyuae eciiv MpUYHMHBL, 10 KOTOPHIM OTBET IO CYLIECTBY MMOCTABJICHHBIX
B 0OpallleHWH BOTIPOCOB HE MOT ObITh JaH, B MOCJIEAYIOILEM ObLIN YCTPaHEHB!,
rpakJaHWH  BIpaBe BHOBb  HalpaBUTh oOpallleHHE B  yIpaBicHUE
WJIH COOTBETCTBYIOLIEMY JOJPKHOCTHOMY JIMLY.

2.2.6. Ecnu B obpamieHusx rpaxaaH Hapsily C BOIPOCAMH, OTHOCAUIMMUCS
K KOMIIETCHLIMM YIPABJICHUSA, COAEPXKATCA BOIPOCH], pa3pelIeHUe KOTOPBIX
HAaXOJUTCS B KOMIIETEHLIMH HECKOJIbKUX OpraHOB TOCYAAapCTBEHHOW BJIACTH,
OpraHOB MECTHOTO CaMOYMPABJICHUS WM AOJKHOCTHBIX JIML, KONMU 0OpalieHHH
HAMpaBlSIOTCA B TEUCHHUE CEMM JHEH CO OHSA pPEerucTpalliy B COOTBETCTBYIOLIUE
roCyJapCTBEHHbIE OpraHbl, OpraHsl MECTHOTO CaMOYIIpaBICHUSA
WJIM COOTBETCTBYIOILIUM JOKHOCTHBIM JIMLIAM.

2.2.7. Ecnu rpakaaHWH NPHUJIOXKHUI K CBOEMY OOpallleHHI0 WIM Nepenan
IIpH PacCMOTPEHUH oOpallleHuss AOKYMEHTbI M MaTepuanbl J1U00 HMX KOIHH,
KOTOpPbIE UMEIOT [UIsi HEro LEHHOCTb WM HEOOXOAMMBl €My [N AajbHEHIIeH
3aIlMTEl CBOMX IPaB, U HACTaMBAaeT Ha BO3BpAlIEHUH €My O3THX JOKYMEHTOB,
MaTepUaNoB JUOO UX KOMWUHA, TO OHU JOJDKHBI OBITH BO3BPALIECHBl IPaXKAaHUHY.
[Ipx 3TOM ympaBjeHHE BIPaBe U3TOTOBUTb U OCTABUTHL B CBOEM PaCIOPSIKEHUH
KOIHY BO3BpalllaéMbIX JOKYMEHTOB U MaTE€pPHAJIOB.

2.3. [ToaroToBKa OTBETOB Ha 00OpallleHUsl TPaXKIaH.

2.3.1. OOpawmenue rpaxaaHuHa (¢ MarepHasaMd K OOpallEeHUIO)
HarmpaBJsAeTCS HaYaJbHUKY  ymOpaBiieHus  JIHOO COOTBETCTBYIOLLEMY
JOJKHOCTHOMY JIMIY B IEHb PErUCTPaLMH.

2.3.2. Ilocne paccMOTpeHUs HayalbHUKOM YIIPaBJICHUS IIOCTYIMBLIMX
oOpalieHuii TrpaXAaH OHHM IEPefalOTCd Ha MCIOJHEHHE B CTPYKTYpHOE
HOApa3JeieHue YIpaBJIeHUs COTIACHO PE3OTIOIHH.

2.3.3. JIoJKHOCTHBIE NTMLIA, OTBETCTBEHHBIE 32 PACCMOTPEHHE OOpallEHMH,
B COOTBETCTBYIOILIEM CTPYKTYPHOM IOAPa3ACICHHH YNPABICHHUA:



00ecreynBalOT  OOBEKTUBHOE,  BCECTOPOHHEE M CBOEBPEMEHHOE
paccMoTpenue 00pauleHus, B Clyyae HEOOXOAUMOCTH - C YYACTHEM I'PAXKIAHUHA,
HalpaBUBLIET0 OOpallleHHE;

3alpalliBalOT, B TOM YHUCJIE B JJIEKTPOHHOH (opMe, HeOOXoauMBle IS
paccMOTpeHust  oOpallleHHss ~ JAOKYMEHTbl M MaTepHalibl B JPYTUX
rOCyJapCTBEHHBIX OpraHax, OpraHax MECTHOrO CaMOYIpPAaBJICHHUS ¥ Yy HHBIX
JOJKHOCTHBIX JIMI, 3a HCK/IIOUYEHHEM CYJOB, OpPraHOB JO3HAHHUA M OPraHOB
NPEIBAPUTEILHOTO CIICACTBHUS;

OPUMHMMAKOT MEpPBl, HANPAaBICHHbBICE HAa BOCCTAHOBJIICHHE MHJIH 3alUTY
HapyUIEHHBIX 1IpaB, cCBOOO U 3aKOHHBIX HHTEPECOB IpakJIaHHUHA,

JAr0T THCBMEHHBIM OTBET I10 CYIIECTBY IIOCTAaBICHHBIX B OOpallleHUH
BONPOCOB, 33 HCKINYEHHEM CIIydyaeB, YKa3aHHBIX B cTaThe 11 DenepanbHOro
3akoHa Ne 59-D3;

YBEOOMJIAIOT TpaxJaHWHa O HampaBJIeHHH ero oOpalieHHs Ha
paccMOTpeHHe B JApyrod TOCYAapCTBEHHBIN OpraH, OpraH MeECTHOTO
CaMOYIpPABJICHUS WM HHOMY JOJDKHOCTHOMY JIMHY B COOTBETCTBHH C HX
KOMIIETECHIIUEH.

2.3.4. JIomKHOCTHBIE HIIA, OTBETCTBEHHBIE 332 PACCMOTpPEHHE 00paIleHH
rpax/aaH, I[OATOTAaBIMBAIOT TIPOEKT OTBETAa TpPaXXAaHMHY HE TM03/IHEE YeM
3a 3 paboyux [AHA [0 HACTYIJIEHHS KOHTPOJBHOIO CpOKa HCIONTHEHHS
oOpallleHus, B TOM YHCJE C MOTHBHPOBAHHOH IpochOOH O NMPOAJIEHHMH CPOKa,
1 COIJIACOBBIBAIOT €T0 B YCTAHOBJIICHHOM IOPSAIKE.

OTtset Ha obpanieHUe 0oGopmIIseTCsS Ha OQUUHAIBHOM OJaHKE YIIPaBJICHHUS
MCIIOJIHUTEISIMU COOTBETCTBYOLUX CTPYKTYPHBIX NOApa3aAC/ICHU
M TOANWCHIBACTCS  HavyaJbHUKOM  JUOO  3aMECTUTESIMM  HayalbHHUKA,
KYpUPYIOLIMMH COOTBETCTBYIOLLHME HANPABICHUS.

2.3.5. Tlpy DOCTYIUIEHMM Ha pPacCMOTPEHHE MUCBMEHHOr0 OOpalleHHUs
rpaKgaHuHa, IEPEHANPaBJCHHOr0 ¢ COMPOBOAUTEIBHBIM JOKYMEHTOM U3 IPYTHX
OpPraHoB TOCYHAapCTBEHHON BJAaCTH, NO 3alpoCy COOTBETCTBYIOLIETO OpraHa
roCyJapCTBEHHOH BJacTH B €ro ajpec TOTOBUTCA OTBET ¢ MHpopMauueid 00
UTOTraX PaCCMOTPEHHUs IUCHbMEHHOr0 00palLeHHUS.

2.3.6. JIokyMeHTOBE YIIpaBJIeHUs MOC/e MOANNCAHUS Ha4allbHUKOM MO0
3aMECTUTENSIMHM HauyaJibHUKA, KYPUPYIOLIMMHU COOTBETCTBYIOUIME HANPABIICHUA,
OTBETa Ha oOpallleHHe I'paKAaHHHA B Te€UueHUEe pabodero AHs MpUCBauBaeT €My
MCXOAAIIMI PErdCTPAlOHHBIH HOMEP U OTIpaBisAeT rpaxaaHuHy. OTnpasieHne
OTBETOB 0€3 pEerucTpalyiy He JOITyCKaeTCs.

2.3.7. Oteer Ha oOpamieHue HampapiaseTcss B (HOPME 3JIEKTPOHHOTO
JIOKYMEHTa MO ajpecy OJIEKTPOHHOH IOYThI, YKa3aHHOMY B OOpalleHHH,
MOCTYNHUBIIEM B YIPABJICHHE WIH JOJDKHOCTHOMY JIHIY B (pOpME IJICKTPOHHOrO
JIOKYMEHTa, MJIM N0 aapecy (YHUKaIbHOMY MASHTH(HKATOpPY) JUYHOTO KabuHeTa
rpaxJaHuHa Ha EIMHOM opTaliec Npy ero UCIONIb30BAHUY M B MUCHMEHHOH (opMe
10 TIOYTOBOMY aApecy, YKa3aHHOMY B OOpalleHHH, NOCTYIHBIUEM B YIPaBJICHHUE
WIM NOJDKHOCTHOMY JIMLY B MHCBbMEHHOHN (opme. Kpome TOro, Ha MOCTYNHBIICE
B YIpaBJICHUE WM HOJDKHOCTHOMY JIMIly OOpalieHu1e, coaepixaliee npelokeHue,
3asBJICHUE WM Kano0y, KOTOpbI€ 3aTparuBarOT MHTEPECHl HCOIMPEACICHHOIO



Kpyra JMl, B YaCTHOCTH Ha oOpalleHHe, B KOTOpPOM oOXauyeTcs CyneOHoe
PELICHUE, BEIHECCHHOS B OTHOLUEHUM HEOMPEAEICHHOTO KPYra JIMI, OTBET, B TOM
YKCJIE ¢ Pa3bACHEHHEM MOPAAKA 00XKATOBaHUA CYACOHOTO PEIICHMA, MOXKET ObITh
pasMelleH ¢ cobimoaenueM TpeGoBaHMit yacTh 2 cTaTed 6 DeaepaabHOro 3aKoHa
Ne 59-®3 Ha oduumanbHOM caliTe ynpaBieHuUs.

ITnceMEHHBIM OTBET Ha KOJUIEKTUBHOE OOpallleHHe IPaXKaaH HalpaBlseTcs
OJHOMY U3 aBTOpPOB o0OpallleHHs, yKa3aHHOMY B OOpalleHHH B KadyecTBe
NoJy4aTejs OTBETa HWIM TPEACTABUTENs BCEX aBTOPOB OOpallleHUS MpPU €ro
paccMoTpeHny. Eciay Takoe MU0 B KOJMUIGKTUBHOM OOpallleHHMHM HE YKa3aHo,
OTBET HANpAB/ISETCA OJHOMY M3 CIHCKa Ipa)kgaH, IOANMCABINHUX oOpalieHue,
JUIs  JAOBENEHMS CONEPXKAHUA OTBETa [JO CBEACHUSA OCTaJbHBIX aBTOPOB
oOpareHus.

2.4, Tlopsinok XpaHEHUs pacCMOTPEHHBIX 0OpallleHHA.

2.4.1. Jena no oOpallieHUAM rpaxnaH GopMHupYIOTcsa U xpaHsaTcs B COJI
«J1es10» corylacHO HOMEHKJIIATYpe AeJ YIIPABICHUS.

3. Opranu3zauys JMYHOTO NMpHeMa rpakIaH

3.1. JInyHBIA mpHEM I'pa)KaaH MO BOMPOCaM, OTHECEHHBIM K KOMIETCHLIUH
yIpaBJICHUS, IPOBOAUTCS B LIEJAX MOAACP)KAHUS HEMOCPEACTBEHHBIX KOHTAKTOB
yIpaBlIcHUs ¢ HaceJeHHEM U ONEepaTHBHOIO pELIEHHs aKTyalbHbIX BOIIPOCOB
Ha OCHOBE KA4YECTBEHHOI'0O U CBOCBPEMEHHOTO pPAaCCMOTpEHHsA OOpalieHuin
rpaxciaH.

IToMernieHne U1 OCYLIECTBACHHSA I[pHeMa TpaxKJaH [dOJKHO ObITh
000pyIOBaHO B COOTBETCTBUM C CaHUTapHBIMH HOpPMaMH U IIpaBUJIaMH
¢ cobmomenneM Mep  OesonmacHocTd. Jlnd  HanmucaHua — OOpalICHMA
HEMOCPEACTBEHHO B YIIPABJICHUH TpakJaHaM OTBOAATCS MecTa, 000pyIOBaHHBIE
CTYJbSIMH, CTOJAMHM, KaHLEIAPCKUMHU NPHHAIEKHOCTAMU U Oymaroi ¢opmara
A4 nn1s cocTaBIeHHs THChMEHHBIX 00palieHui.

3.2. JIuuHpli nNpUEM TrpaxaaH NPOBOAUTCA HA4YaIbHUKOM YIIPaBJEHUS
WIA B €ro OTCYTCTBHE 3aMECTUTENsIMM  HAyalbHUKA, KypHUPYHOIIMMH
COOTBETCTBYIOILIME HANpaBleHUs, BO BTOPHHUK B pabo4yHe OHH B COOTBETCTBUH
¢ yrBepxaenHbIM rpadukom ¢ 9.00 go 11.00.

Wndopmaius 0 JHYHOM MpUEME Ipa)<IaH pa3MeEINaeTcs Ha oQHLHaILHOM
caifTe ympaBieHHs, a TAKXe Ha MH()OPMALIMOHHOM CTEHAE B YIIPaBJICHUH.

3.3. 3anuch Ha JWYHLIM MpHeM IpakJaH HaYMHAETCs C IepBoro pabodero
JHA TEKYLIEr0 MECANa M OCYIUECTBIACTCS €XKEAHEBHO B paboune auu ¢ 9.00
no 16.00. 3anuce Ha JUUYHBIA MpPUEM Tpa)kaaH OCYIUECTBIAETCS B XKypHale
perucTpanyy JIMYHOTO NpruéMa rpaxaaH yrpaBaeHUs.

3.4. TIpaBOM Ha BHEOUECPENHOW JIMYHBIA MNpPHEM B OHA M YaChl,
ycTaHOBJICHHbIe PernamenTom, 001anaroT:

BeTepanbl Benukoit OTeuecTBEHHON BOMHBI, BETEPaHbl OOCBBIX JCHCTBHH;

YUYaCTHMKM CHECLHUAIBHOM BOGHHOH ONEpalu¥ M WIEHBl HX CEMCH;

uaBayMabpl 1 u Il rpynm ¥ MX 3aKOHHbIE NpPENCTAaBUTENH (OAMH U3
pOZUTENIEH, YChIHOBUTENICH, ONIEKYH WM NOTIEUHTED);



HIa M3 YUCla OETeH-CUpOT W [JeTed, OCTaBIIMXCA 0Oe3 IomedyeHus
POIUTENCH.

3.5. B cny4yae HeoOXOAMMOCTH HaudalbHUK YIpPaBACHHA HAET MOPYUEHHs
AOJDKHOCTHBIM ~ JIMIIaM  COOTBETCTBYIOIUX  CTPYKTYPHBIX  MOApa3aeIeHHH
YNPaBJI€HUsI O IMOATOTOBKE HEOOXOAMMBIX MaTEpPHANOB IO PAacCMaTPUBAEMOMY
BOMIPOCY K JaTe IIpHMeMa U y4acTHH B IIpHUEME.

3.6. Ilpm nuyHOM IIpHeMe TpaxJIaHUH MpPEObIBIIET JIOKYMEHT,
YyIOCTOBEPSIOILMH €ro JIMYHOCTh, @ TaKXKe MAOKYMEHTBI, 00OCHOBBHIBAIOIIIME
M NOACHAIOUME CYTh OoOpamieHus (rnpu HeobxomaumocTH). Ha ocHoBaHMM 3THX
INOKYMEHTOB 0(pOpMJIAETCs KapTOYKa JIMYHOIO MpHEMA IpaKJaHHUHa.

3.7. Bo BpeMs JMYHOTO MNpHEMa TpaxkIaHUH MOXET CHAeIaTh YCTHOE
3asBJIEHHE 1100 OCTaBUTh NMUCLMEHHOE 00PAILEHUE MO CYLIECTBY NOCTABJICHHBIX
MM BOIIPOCOB, B TOM YHUCJE B LEIAX NPHUHATHS MEp 10 BOCCTAHOBJIECHHIO HIIH
3alllUTe €ro HapyIICHHBIX IIpaB, CBOOO U 3aKOHHBIX HHTEPECOB.

CopepxaHue ycTHOro oOpalleHHs TpaxJaHWHa 3aHOCHUTCA B KapTOUKY
JUYHOIO [MpHeMa TrpaxJaHuHa. B ciywae, eciM H3JI0KEHHBIE B YCTHOM
oOpameHuy (aKkThl U 0OCTOATENBCTBA ABISAIOTCA OYEBUAHBIMU U He TPeOYIOT
AOTIOJIHUTEIBHON TMPOBEPKM, OTBET Ha OOpallleHHE C COTJIachs TIpakIaHHHA
MOXET OBIThL JaH YCTHO B XOAE JUYHOrO MpHEMa, O 4YEeM JEIacTCi 3alKch
B KapTOYKE JIMYHOT'O IIpHUeMa TpakJaHWHAa. B oCTanbHBIX clydasx HOaeTcs
MUCbMEHHBIIT OTBET 10 CYIIECCTBY MOCTABJICHHBIX B 0OpallleHUH BOIIPOCOB.

[TucpMeHHBIE OOpalleHUs TIpaxKhgaH, TMPUHATBIE B XO0A€ JIMYHOTO
npueMa,  IOJJIEXKAT  perucTpauMu M PacCMOTPEHHK B TOPAIKeE,
ycraHoBiaeHHOM DenepanbHbiM 3aKkoHOM Ne 59-03 u Pernamentom.

3.8. Ecnu 1nocTaBieHHBIE TIpaXAaHUHOM  BOMPOCEl HE  BXOMAT
B KOMIIETEHIIMIO YIIPABJICHUS, PAXAAHUHY aeTCA pa3bsACHEHUE, Kylla U B KaKOM
HOPAAKE EMY CJICIYET 0OpaTHUTHCS.

B Xoxe JuYHOro IIpMeMa TpaXOaHUHY MOXeT OBITh OTKa3aHo
B JajJbHellneM pacCMOTpPeHHH oOpalleHus, ecnu €My paHee OBI1 JaH OTBET
10 CYUIECTBY 110CTaBJIEHHBIX B 00OpalleHUH BOMPOCOB.

3.9. B cnyyasx eciM Ha JUYHOM IIpUEME BO3ZHUKAIOT HOBBIE BOIPOCEH
¥ oOpatmieniis, KOTOpele HE MOTYT OBITb DEIIEHbl HEMOCPEACTBEHHO BO BpeMs
npueMa, TPak;1aHUHY TPeAiaraeTcsi OCTaBUTh 3aABJIEHHE B MHCbMEHHOM Qopme,
KOTOPOE B YCTAHOBJIEHHOM PeriamMeHTOM MNOpsAKe MNOMJIEXUT PETUCTPALMU
U IOCIeayIoleMy HalpaBAeHUIO Ha pacCMOTPEHHME U IIOATOTOBKY OTBETa
0 CYIIECTBY CTPYKTYPHBIMH MOAPA3ACNECHUAMM YNPABICHHSA B COOTBETCTBUU
C UX KOMIIETCHIHEH.

3.10. Kaprouka JHYHOrO Ipuema rpaxzaaH (B TOM UHCJI€ MUCBMEHHOC
oOpaliedue 1pd HaIHYMH) C TPUIIOKEHHWEM MMEIOIUMXCS MaTepHaloB IO
paccMaTpuBaeMOMYy BOMPOCY TEPENacTCs Ha HCMOJHEHHEe B CTPYKTYPHOE
NoApaseciiiic YIpaBleHUs COTIACHO PE30TIOLHH.



4. Konrposs 1 060011eHIE pe3yIbTaTOB pabOTHI 110 PACCMOTPEHHUIO
obpailieHuii rpaxaaH

4.1. KouTpoiro NnoajsexaT Bce 3aperuCTpUPOBaHHBIe 00paleH s IpaXIaH.
Koutpons 3a mnocTynuBIMM OOpalIeHHEM Ha4YMHAETCS C MOMEHTa €ro
PETUCTPALIIT 1 3aKaHUYHUBAETCS NIPU PETUCTPALIMU OTBETA €r0 aBTOPY.

4.2. KoHTpons 3a coOrolleHHEM CpOKOB pacCMOTpeHMs oOpamieHui
rpaxkJad OCYIIECTBJIAETCA HaYaJbHUKAMHU CTPYKTYPHBIX TNOJpa3JeicHHH
YIIPaBJIEHIIsl, OTBETCTBEHHEIX 32 pPACCMOTPEHHE OOpaICHHS.

4.3. KoHTponp 3a CcOOMIOAEHHEM CPOKOB pacCMOTpEHHsA oOpalleHui
TpaxkJaH OCYILECTBJIIETCS Ha OCHOBaHWUU CBEICHHH, coaepxammxca B COJ]
«Jlenoy.

Havanom cpoka paccmoTpeHuss oOpalieHUH TIpaxaaH CUMTAeTCd JACHb
UX PETUCTPALMH, OKOHUaHHUEM - I€Hb PETUCTPALIMY IUCBMEHHOTO OTBETA.

4.4, KoHTpoJb 3a pelieHHEM BOIPOCOB, COIACPXKAIIUXCA B OOpalIeHHAX
rpaxaaH, OCYLECTBAAECTCS HAYAJIBHUKOM  CTPYKTYPHOTO  MOJApa3AelICHUs
yNpaBJieHHs, OTBETCTBEHHOIO 32 PaCCMOTPEeHHE OOpalleHuUs.

4.5, Cuarue oOpallleHUs C KOHTPOJIS, HEMOCPEACTBEHHO INMOCTYNHUBLIETO
B yIpasBjiciiiie, OCYIIECTBIACT HA4YaIbHUK ynpaBieHUs. [IpoMexKyTOYHBIHA OTBET
Ha ofpalleHHe WIM MepernopyyeHHe HCNOJHEHUs oOpalleHUus ApyroMmy
NOJDKHOCTHOMY  JIMLYY WM CTPYKTYpPHOMY TIOAPA3JECNCHUI0  yIpaBICHUSA
HE SIBJISICTCS! OCHOBAHHMEM AJIA CHATUS 00palieHusl ¢ KOHTPOJIA.

5. ObxasioBaHue peleHuH, qeicTBui (6e30eiCTBUS) YIIPaBIEHHUs, JOKHOCTHBIX
JIMIL YITPABJICHUS B CBS3U C PaCCMOTPEHHEM OOpanieHuit rpaxiaH

5.1. [Tpu paccMOTpeHHH OOpallleHUs YIpaBiIeHHEM, JOKHOCTHBIM JIMLIOM
YIpaBlIeHUsT TPpaXIaHWH HMeeT NpaBo obpamiaTbca C KalnoOol Ha INPHHATOE
no oOpanieHH0 pelleHHe Wi Ha JeiictBue (6e3nedCIBHE) B CBS3M
C PaccMOTpCHHEM 00palleHHs B aAMHHUCTPAaTHBHOM U (MJIM) CyAeOHOM IOpsAIKe
B COOTBETCTBMH ¢ 3aKOoHOAaTeabCTBOM Poccuiickon deaepauuu.

5.2. B aaMUHHUCTpPAaTUBHOM (BHECYACOHOM) MOPSAKE YKa3aHHBIE pELUICHUE,
neicteue (Oe3aeficTBHE) 00XKANYIOTCS B BBILIECTOSIIMM TOCyAapCTBEHHBIN OpraH
WIM BBILICCTOSIIICMY JTOJPKHOCTHOMY JIULLY.

5.3. B cymebHOM mMopsiake yKa3aHHBIC pellieHHe, AeiictBue (Oe3neicTaue)
OCIapuBaloTCA B Cyae oOmed IOpUCAMKLMM 10 IpaBuiaM TIIaBbl 22
«IIpou3BOACTBO MO AAMHHHCTPAaTHBHBIM JeflaM 00 OCIapuBaHMH DELICHHH,
ne¥cTBuii (5e30eiicTBUSA) OpraHOB rOCYJapCTBEHHOH BJIACTH, OPraHOB MECTHOIO
CaMOYIIPaR-1eHMs, HHBIX OpPraHOB, OpraHM3auMid, HAIECNICHHBIX OTACIBPHBIMU
rOCYJapCTB2HHBIMH WM HHBIMU IyOIHYHBIMU TIOJTHOMOYMSAMH, IODKHOCTHBIX
MWL,  TOCYJAapCTBEHHBIX W MYHHLMNAIBHBIX  cayxammx»  Kozgekca
aJIMUHHCTPAITUBHOIO CYJIOTIPOM3BOJICTBA Poccuiickoi ®denepauuu
WIM B apOUTPaKHOM CyjAe mno npaBuiaaM rnasel 24  «PaccMoTpeHHE el
06 ocmap!'RaHWM HEHOPMATHBHBIX I[PABOBBIX AaKTOB, pELICHHA M JEHCTBUH
(6e3nencTn!if) rOCYAapCTBEHHBIX OPraHoB, OPraHOB MECTHOTO CaMOYINpaBIECHMA,



HHBIX OpralioB, OpraHu3alMi, HaJeJICHHBIX (enepaibHbIM 3aKOHOM OTAEIBHEIMU
FOCYapCTBEHHBIMH WJIH HUHBIMH IyOIMYHBIMH [1OJIHOMOYMSMH, JOJKHOCTHBIX
Ly ApOUTpaXKHOTO IpoLecCyalIbHOTO Koaekca Poccuiickoint denepanuu.



